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FariliAnmufaneloungléfuuinamnszdu anufianelalunisuinisiinnudadny
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3. wdnmsliuinisuastadeiidenasannuitenslavesléuins
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3.1 Jadedifinaronuianelavesfuinisinanufisnelagfuuinig 1Wuns
uansooniemnuidnlumnsuanvemnagsuuinsdenisliuinig dadefiinasemnuiienels
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onswarionwitowelavesfiniuuinis ff Fun3uuimstuiluvaan mnndenvean1suInig
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Fos Wundnanuanenailiiangides iundnarnatemailfianzangluvouiunies
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[

fowi warHnldujivlunisnunuanduddomsznisiauazheinwaiwasling
sala 1

117N

ﬁe

3.3.2.2 1159A8 ANUEALIU AD NITAIUUARAYINSIAUAMUEIALY
gosliluwnunsyhou auleildddymiennssulailiifausslovdnsdaicld wagli
nandmuauiiddn WeneliiAnUsyavEamueanuinniian lasuenussinnvesnul il
Fonau wdrdnrimfoutuiieUsendanawaniuluegrafissuuiaue

3.3.2.3 n13¥ananlimunzausuau nafie arsdaaifiisadunis
Fuduau vie msUszauilidnduas Wyanaduildimutiniszanuiuinveusuniy
auns In1sueunigunszateuliyanadu viegreiuszansain lagiinua
fnqusrasdluns shawiidamusazmsadeusssnianshaliiatuae

3.3.2.4 Msdanafousuae fe msvierlsligaisiuiduduney udlily
Tdlausinisdaszuu auliiaeussiiuguaiiuiadeveananufindunisdadulaiiiorin s
auftIngas e

3.3.2.5 MamuaumMainuitenstinafifng fe msiniidelunisviny
sl fudsziungs ffudideTeasunislivinmsiinsana fe {liuinmsasfesdaunsie

11



nanfugfuuinslunnnsdiiinfedeveiuuins Ingerdemslivinueiedesile niewmaia
Tunsuimsdaniseuniouimsliussgautmmedingilunariidivue saudanis
NauruazsIadduad Aglunisinu fafeserdensruiunsiedesile uazimade
a1 lisefuiodmuntazmuaunsufiRnulivssananunm wagingUsvadd
fviun ieneliAnUsEavBamlusuiisuiavey
3.3.3 N19kRUTNI9E19LEaNe (Ample Service) wu188e N1TIAUTNTA D
dnwardliuinsuazanudliuinisesnamngan Millet (1954 : 38) Wiudmuiae
nandonisnssanagldfiamneias dfidwaunsliuinslifismeuazanuiing
fluinsadrennuligissalfiAatunndiuuinig vonandfideliiinisdaunsei
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y3ein15UINsTus1 (Adequate Service) Ao Msu3msseRuTisifigavesnisuinisiignén
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Reliability Statistics

Cronbach's
N of Items
Alpha
.890 24

ltem-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- | Cronbach's Alpha if
Deleted [tem Deleted Total Correlation ltem Deleted
Al 86.07 65.217 536 .885
A2 86.54 67.827 535 .885
A3 86.44 68.208 378 .888
Ad 86.39 67917 410 .888
A5 86.45 67.644 428 .887
A6 86.45 69.220 343 .889
B7 86.33 67.193 454 .887
B8 86.54 69.423 302 .890
B9 86.57 67.460 .455 .887
B10 86.36 66.415 582 .884
B11 86.49 65.970 637 .882
B12 86.46 68.493 379 .888
C13 86.33 66.951 465 .886
Cl4 86.34 68.813 352 .889
C15 86.38 66.359 498 .886
Cl6 86.52 65.787 569 .884
c1y 86.52 67.121 527 .885
C18 86.56 68.754 392 .888
C19 86.45 66.391 520 .885
D20 86.25 64.674 .608 .882
D21 86.37 67.468 487 .886
D22 86.45 66.957 458 .887
D23 86.53 66.413 549 .884
D24 86.58 66.994 498 .886
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Reliability Statistics
Cronbach's
N of Items
Alpha
937 24

ltem-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- | Cronbach's Alpha if
Deleted [tem Deleted Total Correlation ltem Deleted
Al 97.28 86.462 735 .932
A2 97.61 92.659 484 936
A3 97.45 90.090 503 .936
Ad 97.28 89.182 580 935
A5 97.42 90.165 550 935
A6 97.40 89.062 634 .934
B7 97.27 87.318 728 932
B8 97.49 90.172 610 .934
B9 97.40 88.642 622 .934
B10 97.23 86.738 764 .932
B11 97.55 93.010 470 .936
B12 97.31 89.515 576 .935
C13 97.30 88.611 664 934
Cla 97.32 90.039 599 934
C15 97.38 90.217 528 936
C16 97.28 91.022 498 936
c1r 97.32 89.099 584 .935
C18 97.40 90.042 537 935
C19 97.34 89.526 .585 .935
D20 97.27 87.638 702 933
D21 97.44 91.688 526 .935
D22 97.45 91.150 495 .936
D23 97.31 88.955 638 .934
D24 97.23 88.278 726 933
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Reliability Statistics

Cronbach's
N of Items
Alpha
974 24

ltem-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- | Cronbach's Alpha if
Deleted [tem Deleted Total Correlation ltem Deleted
Al 91.14 227.541 790 973
A2 91.00 225.480 718 973
A3 90.82 226.168 662 974
Ad 90.81 222.454 755 973
A5 90.86 222.001 781 973
A6 90.72 225.062 721 973
B7 90.96 221.478 817 973
B8 90.84 223.015 784 973
B9 90.86 224.821 746 973
B10 91.08 223.854 818 973
B11 90.95 221.728 835 972
B12 90.83 220.341 807 973
C13 90.86 223.441 .780 973
Cla 90.73 222.198 766 973
C15 90.81 222.254 .808 973
C16 90.70 221.351 831 972
Cc17 90.80 224.180 757 973
C18 90.76 225.703 716 973
C19 90.73 220.658 827 972
D20 90.81 221.634 822 972
D21 90.73 225.718 723 973
D22 90.75 224.048 769 973
D23 90.67 225.682 758 973
D24 90.73 226.938 721 973
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Reliability Statistics

Cronbach's
N of Items
Alpha
.802 24

ltem-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- | Cronbach's Alpha if
Deleted [tem Deleted Total Correlation ltem Deleted
Al 102.34 37.514 167 .804
A2 102.49 38.477 041 811
A3 102.65 37.006 .248 .800
Ad 102.56 35.739 375 793
A5 102.43 37.636 140 .806
A6 102.34 36.779 313 796
B7 102.38 36.280 371 794
B8 102.28 36.266 432 791
B9 102.19 37.626 231 .800
B10 102.42 37.247 254 799
B11 102.68 35711 436 .790
B12 102.53 34.231 550 .783
C13 102.47 36.129 .358 794
Cla 102.72 33.715 .606 .780
C15 102.76 33.410 595 779
C16 102.66 33.942 542 .783
Cc17 102.46 35.129 526 .786
C18 102.43 36.820 294 797
C19 102.29 36.311 422 792
D20 102.25 38.334 115 .804
D21 102.29 38.434 .088 .806
D22 102.35 37.210 .286 .798
D23 102.31 36.891 342 795
D24 102.36 36.764 357 795
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